
Dear Valued Customers, Travel Partners and Friends,

As we continue to navigate our way through this temporary period of instability, I wish to 
share with you how Inspiring Vacations is looking after our treasured customers, partners, 
and staff.

Customer Repatriation
I’m delighted to report that all Inspiring Vacations customers who were on tour during  
the series of government-imposed travel restrictions are now home. There were very tight 
timelines with some groups departing countries merely hours before border closures and 
airline groundings. I’d like to thank our dedicated teams, some of whom worked around 
the clock to make this happen, and for the cooperation, understanding, and quick 
responses of our affected customer groups.

Travel planned to depart before 30 April 2020
Due to government-mandated travel restrictions, we were forced to postpone all  
tours due for departure up to the end of April 2020. We are currently in the process of 
contacting customers affected by this postponement by phone or email, and rebooking 
their tour at a later date of their choice. Any customers who choose not to rebook their 
trip at this time will receive a credit to the full value of their booking to use any time  
until December 2021.

Travel planned to depart from 1 May 2020
We are monitoring government advice closely and act in accordance with this. With the 
recent imposition of the full Australian travel ban we are assessing departures month by 
month and you should expect a formal decision regarding May departures by 31 March 2020. 
Once that decision is made, all affected customers will be contacted immediately by email. 
We anticipate that a suspension of travel will result in a full credit of all amounts paid and 
customers will be advised of these details once announced. For travel beyond May, customers 
will be advised of any suspension at the appropriate time as we continue to assess 
departures month by month. Our immediate commitment is contacting priority customers 
affected by current suspensions and future departures will be updated as required. 

Inspiring Vacations supporting our customers
Our team is made up of dedicated professionals who come to work every day because  
of their passion for travelling the world and assisting customers to fulfil their own travel 
dreams. Every customer is responded to by a team member in our Melbourne or Toronto 
office. We expect the progressive restrictions on local movement and gatherings will have 
little effect on us delivering this service to our current and future customers. Our entire 
team has full telecommuting capability and is able to perform their role from any location. 
No matter how restricted movement becomes, we’re confident we can assist our 
customers. In addition, we are doing what every organisation and individual is doing: 
tightening our belts to ensure we will be there for you through and beyond this 
unfortunate crisis.

When you’re ready to dream about travel again – we’ll be ready to take you there
We are principally focussed on assisting customers who are due to travel now and in the 
short term, but our product specialists are busy ensuring we’re ready to fulfil your travel 
plans when you’re ready to take off. We have added many new dates on our most popular 
tours for late 2020 and 2021 departures, as well as adding new and exciting touring holidays 
we know you will love. In addition we have established a Change of Mind Guarantee which 
offers a fully refundable deposit for 28 days after booking, as well as full flexibility to 
change your tour date up to 90 days prior to departure for most packages.

I’d like to extend a big thank you from the entire team and myself, for trusting us with your 
travel dreams and for your understanding and support during this time. Travel has been a 
lifelong passion of mine and in the last 12 months I’ve been lucky to have visited five of the 
seven continents; not being able to travel in the immediate future leaves a huge gap in my life. 
I can’t wait for normality to return, to get travelling again, and most importantly, inspiring you 
to travel again too.

My thoughts are with all our customers and your loved ones affected by this pandemic. Please 
take care of yourselves, your families, your community, and the vulnerable around you.

Best wishes,

Paul Ryan – Co-founder and CEO

Rated Excellent  
based on 1,800+ reviews

Really appreciated the very hard decision 
made by Inspiring Vacations to cancel all  
their trips. Such a fluid situation changing  
by the hour. We’d been following it for  
weeks as things got progressively worse.
We were due to leave in a couple of hours for 
Japan, with suitcases sitting by the front door, 
but had been stressing for the last few days 
about our best option and really appreciated 
Inspiring Vacations taking the responsibility 
away from us. It’s always easier to stick with 
the status quo and there must be an amazing 
amount of work and expense involved and it 
seems to have been well handled.

Although we have not been able to travel  
due to the coronavirus pandemic, Inspiring 
Vacations have delivered excellent customer 
service right from the booking, to the 
unfortunate eventual cancellation. They  
have offered excellent and very fair options  
to rebook the trip. Although this is the first 
time we have used them I will certainly be 
going to them as my first port of call as  
soon as this is all over. I cannot praise them 
enough for their excellent communication  
and flexibility in their management of this 
unfortunate global situation.
Well done Inspiring Vacations and thank you.

We booked the 18 Day Magical Morocco tour 
to celebrate 50 years of friendship. Because  
of the Coronavirus we were apprehensive 
about going but had already paid and were  
so looking forward to our adventure.
Unfortunately within five days of starting  
our tour we were advised that due to the  
fast spread of the virus worldwide and the 
possibility of borders closing that the tour 
would be ending. We were all shocked and 
apprehensive about what was to come.  
We cannot praise our amazing tour guide 
Samir enough! He was calm and informative 
throughout. As well as introducing us to his 
country and traditions of which he was so 
proud, he was open minded and adaptable  
to our needs. Inspiring Vacations supplied us 
with info as it came to hand. Unfortunately info 
changed moment by moment not through any 
fault of theirs. We had a wonderful conference 
call with our group and an Inspiring Vacations 
representative which greatly reassured us 
about their efforts to get us home. We didn’t 
get to see all of the wonders of Morocco  
that we had so been looking forward to, but 
we were privileged to have been a part of a 
wonderful organisation who were focused on 
our safety and well-being. Once again we can 
not praise our amazing leader Samir enough, 
the beautiful Moroccan people and Inspiring 
Vacations. Book a tour – you will love it! 

CALL US ANY TIME ON

 1300 88 66 88
 BOOK ONLINE AT 

inspiringvacations.com


